How to Disable Junk E-mail Filters in E-mail Clients

Entourage

While in Entourage, click Tools and select Junk E-Mail Protection...
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Entourage can move messages that appear to be junk e-mail to a special
Junk E-mail folder.

What level of junk e-mail protection would you like?

@ None

i Turn junk e-mail protection off.

"
. Low

Catch the most obvious junk e-mail.
{ " High

| Catch most junk e-mail. (Some valid messages may be caught as well.
Check the junk e-mail folder often.)

) .
 Exclusive

i Only deliver messages from correspondents in the Address Book, from
domains in the Safe Domains list, or to addresses in the Mailing List
Manager. Reroute all other incoming messages to the Junk E-mail Folder.

| Delete messages from the Junk E-mail folder older than 30 days

| For more information on how junk e-mail protection works, close this dialog,
click Entourage Help on the Help menu, and search for "junk e-mail."

K'Cancel') ( OK )

Select None and click OK.



Outlook

While in Outlook, click Actions, select Junk E-mail, then Junk E-mail Options...
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If the following dialog box appears, click OK to proceed to the next step.

Microsoft Office Outlook

The Junk E-mail Filter is not available for your

! 5 Microsoft Exchange Server e-mail account
because you are working online. To enable the
Junk E-mail Filter for this account, switch to
Cached Exchange Mode.

[C]please do not show me this dialog again

Junk E-mail Options @

Options ISaFe Senders | Safe Recipients | Blocked Senders | International

T| Outlook can move messages that appear to be junk e-mail into a special
@ JunkE-mail folder.

Choose the level of junk e-mail protection you want:

(® 1o Automatic Filtering, Mail from blocked senders is still moved to';
the Junk E-m.

(O Low: Move the most obvious junk e-mail to the Junk E-mail Folder.

(O High: Most junk e-mail is caught, but some regular mail may be
caught as well. Check your Junk E-mail folder often.

(O safe Lists Only: Only mail from people or domains on your Safe
Senders List or Safe Recipients List will be delivered to your Inbox.

[[]permanently delete suspected junk e-mail instead of moving it to the
Junk E-mail folder

Don't turn on links in messages that might connect to unsafe or
fraudulent sites. To help protect your security, we recommend that
you leave this check box selected.

l OK ][ Cancel ] App

Select No Automatic Filtering... and click OK.



