
How to Disable Junk E-mail Filters in E-mail Clients 
 

 
Entourage 
 
While in Entourage, click Tools and select Junk E-Mail Protection…    
 

 
 

 
 
Select None and click OK. 



Outlook 
 
While in Outlook, click Actions, select Junk E-mail, then Junk E-mail Options… 
 

 
 

If the following dialog box appears, click OK to proceed to the next step. 
 

 
 

 
 
Select No Automatic Filtering… and click OK. 


