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AVB SESSION:  RCCP LESSON: 
SESSION ONE:  LOOKING AT 
CONFLICT IN OUR LIVES 

*GETTING STARTED –PAGE 25 
*WHAT IS CONFLICT – PAGE 29 
*CLASSIFYING CONFLICT – PAGE 219 
*CONFLICT CATEGORY WEBS – 
PAGE 225 

SESSION TWO:  WHEN CONFLICTS 
BECOMES FIGHTS 

*CONFLICT ESCALATES – PAGE 35 
 

SESSION THREE: EXAMINING 
BELIEFS ABOUT CONFLICT AND 
VIOLENCE 

 

SESSION FOUR: THE FIGHT IN YOUR 
HEAD 

*WHAT MAKES CONFLICT 
ESCALATE? – PAGE 47 
*ANGER ON THE CONFLICT 
ESCALATOR – PAGE 55 
*REFLECTING ON MANY FEELING 
ACTIVITY – PAGE 126 
*MORE PRACTICE EXPRESSING 
ANGER – PAGE 126  

SESSION FIVE:  KEEPING COOL *DEALING WITH ANGER IN 
CONFLICT  - PAGE 63 
*QUICK DECISION DE-ESCALATION – 
PAGE 131 

SESSION SIX:  SIZING UP THE 
SITUATION 

*POINTS OF VIEW IN CONFLICTS – 
PAGE 91 
*BAGGAGE ON THE CONFLICT 
ESCALATOR – PAGE 130 
*THE PERSONAL POWER PACKAGE - 
PAGE 139 
*POWER STRUGGLE – PAGE 149 
*APPRECIATING DIVERSITY – PAGE 
233 
*DIVERSITY AND CONFLICT – PAGE 
239 
*UNDERSTANDING CULTURE – 247 
UNDERSTANDING CLOUT – PAGE 253 
*UNDERSTANDING STEREOTYPING, 
PREJUDICE, DISCRIMINATION, AND 
SCAPEGOATING – PAGE 259 
*DEALING WITH STEREOTYPING, 
PREJUDICE, DISCRIMINATION, AND 
SCAPEGOATING – 265 
*DIVERSITY AND THE P.O.V. 
GLASSES – PAGE 275 
*DIVERSITY BAG REPORTS – PAGE 
277 
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*THE DIVERSITY SCHOOL – PAGE 
277 
*MICROLAB ON CULTURAL 
BACKGROUND – PAGE 278 
*LIVING CROSS CULTURALLY/THE 
CULTURE OF BURPING – PAGE 279 
*DISCUSS ASPECTS OR ELEMENTS 
OF CULTURE – PAGE 281 
*CLOUT AND CONFLICT ROLE –
PLAYS – PAGE 283 
*MORE PRACTICE WITH CLOUT PIES 
– PAGE 286 
*MAKE A COLLAGE – PAGE 286 
VIEWING “NAMES CAN REALLY 
HURT US” – PAGE 287  

SESSION SEVEN:  SIZING UP THE 
SITUATION AGAIN 

*MORE ON NEGOTIATION – PAGE 183
*BEGINNING TO MEDIATE AND 
ARBITRATE – PAGE 197 
*MORE ON MEDIATION AND 
ARBITRATION – PAGE 211 
*WHICH IS IT: MEDIATION, 
*ARBITRATION, NEGOTIATION?  - 
PAGE 226 
*ANNIE ARBITRATOR – PAGE 227 

SESSION EIGHT:  THINKING IT 
THROUGH 

*MAKING RESPONSIBLE DECISIONS 
– PAGE 155 
*DEMANDS AND REALLYNEEDS – 
PAGE 116 
 

SESSION NINE:  THINKING IT 
THROUGH AGAIN 

*POSITIVE REALLYNEEDS – PAGE 
225 

SESSION TEN:  DOING THE RIGHT 
THING 

 

SESSION ELEVEN: DOING THE RIGHT 
THING AGAIN 

*DE-ESCALATING CONFLICT WITH 
“I” MESSAGES – PAGE 71 
*LISTENING TO DE-ESCALATE 
CONFLICT – PAGE 79 
*MORE ON COMMUNICATING IN 
CONFLICT – PAGE 87 
*DE-ESCALATING CONFLICT WITH 
CAPS – PAGE 101 
*STYLES OF HANDLING CONFLICT – 
PAGE 109 
*WIN-WIN RESOLUTIONS IN 
CONFLICT – PAGE 117 
*CONFLICT DIALOGUES – PAGE 131 
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*CAPS PRACTICE USING – PAGE 130 
*CONFLICT DIALOGUES – PAGE 130 
*PRACTICE “AGREEING TO WORK IT 
OUT” – PAGE 131 
*USES AND LIMITATIONS OF 
CONFLICT STYLES – PAGE 135 
*MORE PRACTICE IDENTIFYING AND 
SYNTHESIZING P.O.V. IN CONFLICTS 
– PAGE 135  
*DEMANDS AND REALLYNEEDS IN 
CONFLICTS – PAGE 173 
*BEGINNING TO NEGOTIATE – PAGE 
177 
INFUSING RCCP INTO STANDARD 
CURRICULUM: 
*ENGLISH, READING, AND 
LANGUAGE ARTS – PAGE 295 
*SOCIAL STUDIES – PAGE 305 
*MATHEMATICS – PAGE 313 
*SCIENCE – PAGE 325  
 

SESSION TWELVE:  VISIONS OF A 
NONVIOLENT WORLD 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




