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Remote Desktop Main Window

The main window of Remote Desktop has a customizable toolbar, groups of lists, tasks,
and scanners on the left, and the main window area to the right. “List Menu Icons” on
page 178 contains icons seen in the list menu of the main window.
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606 Remote Desktop =)
W | e @ @
Observe Control Curtain Copy Install UNIX Reports Spotlight Filter
o 11 All Computers Name———— &Current Stats, Current Application Current User 1P Address Mac OS Version | ARD Version
Lg Scanner E Department iMac 01 Idle (1h 1m) Calculator Brandon Evans 17.221.70.52 10.3.9 (7W98) 3.2
Q‘J Classroom @ Department iMac 02 Idle (1h 1m) iChat Donnie Wright 17.221.70.128 10.3.9 (7W98) 3.2
=) Engineering @ Department iMac 03 Idle {1h 1m} Address Book Danny Nebel 17.221.70.131 10.3.9 (7W98) 3.2
0 Waiketing (E) Department iMac 04 Idle {(59m) iTunes Gary Dunn 17.221.70.188 10.3.9 (7W98) 3.2
B Legal (& Department iMac 05 Idle {1h 1m) Chess Darlene Weaver 17.221.70.251 10.3.9 (7W98) 3.2
e (=) Department iMac 06 Idle {(59m) Finder Edward Mitchell 17.221.70.31 10.3.9 (7W98) 3.2
&3 iBooks E Department iMac 07 dle (1h 21m} Saftware Update Geoffrey Garcia  17.221.70.64 10.4.9.2137) 3.2
[E2 PowerBooks (@ Department iMac 08 idle (1h 21m) Activity Monitor Gilbert Gonzalez  17.221.70.225 10.4.9 (8P135) 3.2
G [ Need to Upgrade (& Department iMac 09 Idle {1h 20m} Safari Hector Crawford  17.221.70.83 10.4.9 (8P135) 3.2
| Geographic [E Department iMac 10 Idle {1h 1m} Safari Jessie Riley 17.221.70.67 10.4.9...2137) 3.2
|E Building 1 E Department iMac 11 Idle (1h 18m) Mail Jimmy Foster 17.221.70.191 10.5 (9A495) 3.2
| Building 2 (=) Department iMac 12 Idle (1h 17m) Terminal Jim Rodriguez 17.221.70.172 10.4.1..R218) 3.2
|E=l Building 3 (@ Department iMac 13 Idle (1h 16m) Safari June Kaiser 17.221.70.136 10.4.1..R218) 3.2
0 v | New CPU Inventory (=) Department iMac 14 Idle {1h 15m) iChat Ken Weaver 17.221.70.204 10.4.1..R218) 3.2
_{g‘ New CPUs @ Department iMac 15 Idle {1h 14m) Finder Leah Williams Jones 17.221.70.182 10.4.1..R218) 3.2
[ Set Reporting (& Department iMac 16 Idle (1h 13m) System Preferences Marshall Hansson  17.221.70.122 10.4.1...R218) 3.2
e_; Grab Basic Info & Department Xserve 1 Available Remate Desktop Administratar 17.221.70.29 10.5 (9A408) 3.2
© pysh Prefs [E) workstation 1 idle (11m) Finder Maria Ruiz 17.221.70.68 10.5 (9A495) 3.2
< wo7 Update @ Workstation 2 Idle (11m) Finder Gita Kumar 17.221.70.32 10.5 (9A498) 32
< Restart Comp... @ Workstation 3 Idle (11m) Safari Bill James 17.221.70.30 10.5 (9A498) 3.2
o B WAN Scanner @ Workstation 4 Available Chess Tom Clark 17.221.70.28 10.5 {9A498) 32
; 192.168.1 net (& Workstation § Available Safari Juan Chavez 17.221.68.13 10.5(9A497) 3.2
LE XLS‘\m t;l’\ Waorkstation 6 Idle (11m) Finder Mei Chen 17.221.70.12 10.5 (3A497) 3.2
: Task SEDWEF E Waorkstation 7 Idle (11m) Finder Ravi Patel 17.221.70.70 10.5 (9A497) 32
Q', @ Workstation 8 Available Finder Archie Russell 17.221.70.66 10.5 (9A497) 32
————" U Active Tasks (E) Workstation 9 dle (11m) Dictianary Anne Johnsan 17.221.70.27 10.5 (9A498) 3.2
—— v || History
| i o
«J Restart Comp...
) Shut Down C.
“ Copy Items
& Rename Com.
-+ Il +- 26 computers 1 selected 4
A All Computers list: The All Computers list is a list of all client computers that you plan to
administer. It includes all the clients you have authenticated to, as well as the client computers
that you plan to authenticate to. Computers need to be in the All Computers list before you can
command or administer them. If you have a 10-client license, the All Computers list can contain
only 10 computers.
B Apple Remote Desktop computer lists: A list of computers you create to group computers in

ways that are convenient for you. Any list is a subset of the client computers in the All
Computers list. If you add a computer directly to a computer list, it is added automatically to the
All Computers list as well.

Smart computer lists: A smart computer list is a list of computers which is a subset of the client
computers in the All Computers list that meet a predetermined criteria. Smart Computer lists
update themselves based on your criteria compared to the contents of the All Computers list.

Group folders: Groups are tools to help you organize all your possible lists, tasks, and scanners.
Groups look like folders, and can be collapsed to hide the group contents.

Saved tasks: Saved tasks are listed in the left portion of the main window. They have the icon of
the type of task and have a user-changeable name.

Scanner: Scanners find clients to add to the All Computers list. You can make new scanners and
customize them for your needs. See “Making a New Scanner” on page 57.
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G Task server list: This lists tasks delegated to the Task Server, rather than run those run directly
from the application. When all the target computers have come online and participated in the

task, the task is labeled as complete.

H  Active tasks list: This list shows all tasks that are currently running or scheduled and
uncompleted.

| History list: The History list shows a list of most recently run tasks, as defined in the Remote
Desktop preferences. You can inspect each task by double-clicking it. Once a task is completed

(whether successfully or not) it is moved to the History list.

J Task status icon: These icons represent the current state of a task. See “Task Status Icons” on

page 178.

K Client status icon: Icon representing the current state of a client computer. See “Client Status

Icons” on page 177.

L Customizable toolbar: The toolbar can be fully customized with icons of your most-used Apple

Remote Desktop features.

Task Dialogs
When you click a task, a dialog appears to let you set task parameters or confirm
the task.
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A Task type header: This header area shows you the kind of task represented.

B Saved task name: When you save a task, you name it for your own use.
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Task configuration area: This area is different for every task. It's where you set operating
parameters for the task to be performed.

Participating computers: This area shows you the computers that will be affected by the task.
You can add or remove computers in this area without changing computer list membership.

Schedule task button: When you click this button in a task dialog, you can set a time to
perform the task as well as repeat the task. See “Working with Scheduled Tasks” on page 170 for
more information.

Save task button: When you click this button in a task dialog, you can name and save the task
as configured. Saved tasks appear in the left side of Remote Desktop’s main window.

Task templates: This control allows you to save current task configuration settings, or apply
previously saved settings to the current task. These templates are stored on a per-task basis.
For example, the Send UNIX Commands template pop-up has an extensive list of built-in
templates, while other tasks may have none.
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Control and Observe Window

This window is the same for both controlling and observing a single client. The only
difference is the state of the Observe or Control toggle button. When it's selected,
you have control over the remote client.
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A Observe or control toggle: When this button is selected, you have control over the remote
client.

B Share mouse control: When this button is selected, you share mouse control with the user.

C Fit screen in window: When this button is selected, the remote client is scaled to the Control
window size.

D Lock computer screen for control: When this button is selected, the remote client screen
shows a lock, and your view allows you to view the client desktop normally.

E  Capture screen to file: When this button is clicked, the remote client screen is saved to a local
file at the selected image quality.

F Fit screen to full display: When this button is selected, your display doesn’t show your
computer desktop, only that of the remote computer, at full possible resolution.

G Get clipboard from client: When this button is clicked, the contents of the remote client
Clipboard are transferred to the local Clipboard.

H  Send clipboard to the client: When clicked, the remote client Clipboard receives the contents
of the local Clipboard.

Chapter 2 Getting to Know Remote Desktop



34

I Image Quality: Adjusts the screen color depth from black and white to millions of colors.

J Desktop of Controlled Computer: Resize this window from the lower right corner.

Multiple-Client Observe Window
When you observe many clients at the same time, they all appear in the same window.
If you have more computers than will fit in the window, they are divided across several

pages.
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A Page Delay: Adjusts the number of seconds before automatically advancing to the next page of
screens.

Computers Per Page: Adjusts the number of client screens visible on each page.

Image Quality: Adjusts the screen color depth from black and white to millions of colors.

Display Computer Information: Shows the computer information area, which contains desktop
titles, account pictures, and status icons.

E Computer title selector: Changes the titles displayed underneath the client screens (you can
choose the computer name, IP address, or hostname).

Account picture: Shows the login icon of the currently logged in user.

G Computer status: Shows basic computer status beneath each client screen.

Cycle through pages: Manually advances to the next page of screens.
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I View Options: Reveals the view option controls.

J Observed computers: Contains the scaled desktops of the observed client computers.

Report Window

Reports serve as valuable shortcuts when you're copying files and organizing computer
lists.
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el o System Qverview Report 7/19/07 5:00 PM =
= |
| Print_Export
(CAN] Computer  Software Storage  AirPori  Modem  Network  Display  Remote Desktop |
‘Computer. & |Bus Clack Speed |CPU Speed | Machine Model | Memory | Processor Count  Kernel Version
Workstation 1 667 MHz 1.83 CHz iMac 512 MB 2 Darwin 9.0.0b4
Workstation 2 667 MHz 1.83 CHz iMac 2GB 2 Darwin 9.0.0b4
Workstation 3 667 MHz 2 GHz iMac 1G8 2 Darwin 9.0.0b4
Workstation 4 667 MHz 1.83 CHz iMac 2GB 2 Darwin 9.0.0b4
Workstation 5 1.25 GHz 2.5 GHz Power Mac G5 2GB 2 Darwin 9.0.0b4
Workstation & 667 MHz 2 CGHz iMac G5 512 MB 1 Darwin 9.0.0b4
Workstation 7 667 MHz 2 GHz iMac 1GB 2 Darwin 9.0.0b4
Workstation 8 667 MHz 2.16 GHz iMac 1GB 2 Darwin 9.0.0b4
Workstation 9 667 MHz 2 GHz iMac 1GB 2 Darwin 9.0.0b4
I
9 computers 0 selected 9items 0 selected
4
8\0 (G] File Jearch 7/19/07 4:37 PM =)
@ L& ; == =
| Print_ Export  Open Selected Copy To This Camputer Delete Sefected |
Computer 4| Item Name Parent Path Date Modified Size
Workstation 1 [ Add to Font Library.action /System/Library/Automatar/ 7/16/07 8:19 PM 107 KB
Workstation 1 [ Library JUsers/rob/ 7/16/07 8:58 PM 7.9 M8 ED
Workstation 1 Ll Library ! 7/16/07 8:27 PM  786.8 MB
Workstation 1 [ Library [System/ 7/16/07 8:28 PM 28CB
‘Workstation 1 1 library.mk fusrfshare/httpd/build/ 7/15/07 1:24 AM 1KB
Workstation 1 netsnmp_library.3.qz fusrshare /man/man3/ 7/15/07 3:46 AM 4 KB
Workstation 1 _library.ntcl.gz fusrfshare/man/mann/ 7/15/07 1:15 AM 6 KB
Workstation 1 tcl_findLibrary.ntcl.gz fusr/share /man/mann/ 7/15/07 1:15 AM 6 KB
Workstation 1 [ Library Jvar/root/ 7/16/07 11.00 PM 1KE
Workstation 1 [ Library System/Library/User Template/English.Iproi/  7/16/07 8:20 PM 7 KB
Workstation 1 [ Library [System/Library/User Template/Non_localized/ 7/16/07 8:20 PM 1.4 MB
Workstation 2 tcl_findLibrary.ntcl.gz fusr/share/man/mann/ 7/15/07 1:15 AM 6 KB
workstation 2 [ Library Jvar/root/ 7/19/07 4:32 PM 1KB &
2 [0 Library ! 7/19/07 1:01 PM_ 785.0 MB ¥
€ ) <
9 computers 0 selected 105 items 0 selected 4

A Report category: Most reports have subcategories to help you find the information you want.
In the report window, you switch between the subcategories using these tabs.

Save report to file: Saves the report to a plain text file.

Print: Formats and prints the report window.

Open selected: Opens the item selected in the report. The item opens on the client computer.

Delete selected: Deletes the item selected in the report from the remote computer.

m|m|lo|Nn|w

Copy to this computer: Copies selected items to the administrator computer.
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