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Remote Desktop Main Window
The main window of Remote Desktop has a customizable toolbar, groups of lists, tasks, 
and scanners on the left, and the main window area to the right. “List Menu Icons” on 
page 178 contains icons seen in the list menu of the main window.

A All Computers list:  The All Computers list is a list of all client computers that you plan to 
administer. It includes all the clients you have authenticated to, as well as the client computers 
that you plan to authenticate to. Computers need to be in the All Computers list before you can 
command or administer them. If you have a 10-client license, the All Computers list can contain 
only 10 computers.

B Apple Remote Desktop computer lists:  A list of computers you create to group computers in 
ways that are convenient for you. Any list is a subset of the client computers in the All 
Computers list. If you add a computer directly to a computer list, it is added automatically to the 
All Computers list as well.

C Smart computer lists:  A smart computer list is a list of computers which is a subset of the client 
computers in the All Computers list that meet a predetermined criteria. Smart Computer lists 
update themselves based on your criteria compared to the contents of the All Computers list.

D Group folders:  Groups are tools to help you organize all your possible lists, tasks, and scanners. 
Groups look like folders, and can be collapsed to hide the group contents.

E Saved tasks:  Saved tasks are listed in the left portion of the main window. They have the icon of 
the type of task and have a user-changeable name.

F Scanner:  Scanners find clients to add to the All Computers list. You can make new scanners and 
customize them for your needs. See “Making a New Scanner” on page 57.
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Task Dialogs
When you click a task, a dialog appears to let you set task parameters or confirm 
the task.

G Task server list:  This lists tasks delegated to the Task Server, rather than run those run directly 
from the application. When all the target computers have come online and participated in the 
task, the task is labeled as complete.

H Active tasks list:  This list shows all tasks that are currently running or scheduled and 
uncompleted.

I History list:  The History list shows a list of most recently run tasks, as defined in the Remote 
Desktop preferences. You can inspect each task by double-clicking it. Once a task is completed 
(whether successfully or not) it is moved to the History list.

J Task status icon:  These icons represent the current state of a task. See “Task Status Icons” on 
page 178.

K Client status icon:  Icon representing the current state of a client computer. See “Client Status 
Icons” on page 177.

L Customizable toolbar:  The toolbar can be fully customized with icons of your most-used Apple 
Remote Desktop features.

A Task type header:  This header area shows you the kind of task represented.

B Saved task name:  When you save a task, you name it for your own use.
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C Task configuration area:  This area is different for every task. It’s where you set operating 
parameters for the task to be performed.

D Participating computers:  This area shows you the computers that will be affected by the task. 
You can add or remove computers in this area without changing computer list membership.

E Schedule task button:  When you click this button in a task dialog, you can set a time to 
perform the task as well as repeat the task. See “Working with Scheduled Tasks” on page 170 for 
more information.

F Save task button:  When you click this button in a task dialog, you can name and save the task 
as configured. Saved tasks appear in the left side of Remote Desktop’s main window.

G Task templates:  This control allows you to save current task configuration settings, or apply 
previously saved settings to the current task. These templates are stored on a per-task basis. 
For example, the Send UNIX Commands template pop-up has an extensive list of built-in 
templates, while other tasks may have none.
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Control and Observe Window
This window is the same for both controlling and observing a single client. The only 
difference is the state of the Observe or Control toggle button. When it’s selected, 
you have control over the remote client.

A Observe or control toggle:  When this button is selected, you have control over the remote 
client.

B Share mouse control:  When this button is selected, you share mouse control with the user.

C Fit screen in window:  When this button is selected, the remote client is scaled to the Control 
window size.

D Lock computer screen for control:  When this button is selected, the remote client screen 
shows a lock, and your view allows you to view the client desktop normally.

E Capture screen to file:  When this button is clicked, the remote client screen is saved to a local 
file at the selected image quality.

F Fit screen to full display:  When this button is selected, your display doesn’t show your 
computer desktop, only that of the remote computer, at full possible resolution.

G Get clipboard from client:  When this button is clicked, the contents of the remote client 
Clipboard are transferred to the local Clipboard.

H Send clipboard to the client:  When clicked, the remote client Clipboard receives the contents 
of the local Clipboard.
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Multiple-Client Observe Window
When you observe many clients at the same time, they all appear in the same window. 
If you have more computers than will fit in the window, they are divided across several 
pages.

I Image Quality:  Adjusts the screen color depth from black and white to millions of colors.

J Desktop of Controlled Computer:  Resize this window from the lower right corner.

A Page Delay:  Adjusts the number of seconds before automatically advancing to the next page of 
screens.

B Computers Per Page:  Adjusts the number of client screens visible on each page.

C Image Quality:  Adjusts the screen color depth from black and white to millions of colors.

D Display Computer Information:  Shows the computer information area, which contains desktop 
titles, account pictures, and status icons.

E Computer title selector:  Changes the titles displayed underneath the client screens (you can 
choose the computer name, IP address, or hostname).

F Account picture:  Shows the login icon of the currently logged in user.

G Computer status:  Shows basic computer status beneath each client screen.

H Cycle through pages:  Manually advances to the next page of screens.
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Report Window
Reports serve as valuable shortcuts when you’re copying files and organizing computer 
lists.

I View Options:  Reveals the view option controls.

J Observed computers:  Contains the scaled desktops of the observed client computers.

A Report category:  Most reports have subcategories to help you find the information you want. 
In the report window, you switch between the subcategories using these tabs.

B Save report to file:  Saves the report to a plain text file.

C Print:  Formats and prints the report window.

D Open selected:  Opens the item selected in the report. The item opens on the client computer.

E Delete selected:  Deletes the item selected in the report from the remote computer.

F Copy to this computer:  Copies selected items to the administrator computer.
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