September 9, 15, 19, 23

BTC Agenda

BTC Introductions

Beginning of Year Reminders
e Teacher eMacs — Elementary Ed handles these.
¢ Summer checkout — Computers should have been reimaged on return
e Boxnamer is waiting for the information from the new computers.

Information Tidbits
e Wes McMillian is now responsible for radmind updates. Next updates are
expected in the beginning of October.
MacManager is GONE!
e Larson Math update
Lexia Update- Online in September, you may see some issues
Help Desk-First point of contact for help
We still have Atomic Learning.

e Workgroup Manager questions come to us

Update on new computers and images
SPED teachers can be updated to the new images
Nurse computers MUST stay at 10.4.11

10.4 server tools okay to use on computers running 10.5.4

Troubleshooting Information Requests
Users must be logged out for nightly backups to be successful.

Apple Computer Recycling
e Remove from school inventory (Fixed Asset List)
Request for Truck Transfer
Apple Barging them out for recycling
Hard Drives will be shredded

Issues
e Account updates
e Quotas - What are they and how do they affect you?
e I[P Printing
e Setting up printers in Leopard
Printer List Helper
e Entourage Problems

BTC Training Dates 2008-09

iWorks for Students
September: 9, 15, 19, 23

November: 17, 18, 20, 21
January: 14, 21, 22, 23
netTrekker March: 2, 3,4, 5

Martina Henke April/May: 4/27, 4/29 5/4, 5/5

Day of Discovery
Natalie Moten

HOW CAN WE HELP YOU?
Future training topics




