Anchorage School District

Career & Technology Education Curriculum
Course Title: Business Logistics 1
Course No:H8551
Career Cluster: Business Management
CIP #:   52.0201
Grade Level: 10-12
Credits: .5
Prerequisite: none
UAA Tech-Prep/Articulation: 3 credits, LGOP 110
Certification:

Academic Credit:

Course Description:  This course is designed as an introduction to the principles and practices of logistics and how they integrate into total supply chain management.  The course will introduce the logic behind this integration and discuss how organizations have gained a sustainable competitive advantage by implementing programs of total supply chain logistics management into their operations.   The course will also look at the critical role information technology plays in achieving this success.  The customer service role of the logistics function will be examined from the perspective of both the organization and the consumer.

	Major Instruction Units
	Student Competencies/Outcomes

	Unit 1:  Introduction to Supply Chain
	Enabling Competencies:

1.1    define logistics
1.2    identify the difference between internal and external supply chains
1.3.   identify and differentiate between the different members of the supply chain
Integration Skills:
1.1  students will demonstrate understanding of logistics trough classroom discussion
1.2  students will identify differences between external and internal supply chain

1.3  students will be able to illustrate a flow chart that identifies key members of the supply chain

	Unit 2:  Logistics & Its Role in Supply Chain Management
	Enabling Competencies

2.1  define logistics management and supply chain management 
2.2  understand the responsibilities of the logistics manager
2.3  explain how supply chain management satisfies time and place utility

Integration Skills:

2.1  students will differentiate between logistics and supply chain management
2.2  students will describe the responsibilities of a logistics manager
2.3  students will give specific examples of how logistics satisfies time and place utility

	Unit 3:  The Physical Side of Materials Management
	Enabling Competencies:

3.1  understand the physical components of inbound logistics
3.2  understand the role of warehousing
3.3  understand inventory management
Integration Skills:
3.1  students will identify the inbound requirements for different members of the supply chain
3.2  students will diagram different stages and the flow of goods through a warehouse
3.3  students will differentiate between different inventory control systems and describe methods of physically checking inventory levels

	Unit 4:  Inbound Logistics: Purchasing
	Enabling Competencies

 4.1  learn the role of purchasing and the purchasing process
 Integration Skills:

 4.1  students will describe steps involved in the purchasing process
 4.2  students will evaluate and identify pertinent information on an actual purchase order form

	Unit 5:  Outbound Logistics: Physical Distribution Management
	Enabling Competencies:

5.1  learn physical distribution management
5.2  understand handling of outbound goods
Integration Skills:
5.1  students will describe the order cycle and explain the importance of material distribution
5.2  students will demonstrate different order picking techniques

	Unit 6:  Outbound Logistics: Transportation
	Enabling Competencies

6.1  lean the different modes of product transportation
6.2  learn the factors that affect transportation decision making: cost, speed, security, 

convenience, reliability, and flexibility
6.3  understand different laws that affect the transportation industry
Integration Skills:

6.1  students will identify the deciding factors used in transportation decisions in various industries
6.2  students will describe the pros and cons of various modes of transportation
6.3  students will explore the effects of legislation on the transportation industry and how that affects transportation decisions

	Unit 7:  Information Technology Systems
	Enabling Competencies:

7.1  learn the importance of information systems in supply chain management
Integration Skills:
7.1  students will describe different information systems and their specific application within the logistic system

	Unit 8: Finance in Logistics and Supply Chain Management
	Enabling Competencies

8.1  understand the role of finance in logistics
Integration Skills:

8.1  given a blank income statement and balance sheet, students will fill in correct information concerning logistic operations
8.2  

	Unit 9:  Logistics & the Supply Chain in the Global Environment
	Enabling Competencies:

9.1  comprehend the role of logistics in the global arena
9.2  learn about trade agreements and their effect on global trade
9.3  understand the documentation used when shipping globally
Integration Skills:
9.1  use correct terminology in discussion about international trade
9.2  students will identify the difference between import documents and export documents

	Unit 10:  Customer Service in the World of Logistics
	Enabling Competencies

10.1  understand customer service and its role in logistics management
Integration Skills:

10.1  students will be able to illustrate the three phases of customer service cycle and define the related actions within each phase

	Unit 11:  The Human Side of Customer Service
	Enabling Competencies:

11.1  understand the role of human interactions in business and how they affect all members of the supply chain
Integration Skills:
11.1  students will demonstrate proper interpersonal skills, both verbal and non-verbal, written and spoken
11.2  students will employ communication strategies to deal with difficult interactions

	Unit 12:  Logistics in the 21st Century
	Enabling Competencies

 12.1  look forward to future trends in supply chain management
 12.2  explore ways to stay informed and up to date with industry trends 
Integration Skills:

 12.1  students will discuss the changes that technology are bringing to logistics management
 12.2  students will become familiar with a variety of professional organizations created and utilized by logistics and supply chain managers
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