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Entourage Junk Mail
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* Entourage has Junk Mail filtering options
that you may configure.

* [f settings are set too strictly then some
email that is not ‘junk’ may be sent to the
wrong place.

* To check your Junk Mail settings, open up
Entourage then select:

“Tools’ from the top menu, then scroll down
and select ‘Junk E-mail Protection’ — |

‘;‘/'New 2

Inbox

Arrange By: Received  Newest ur;

806
- [=—
Mail Address Calendar
Book
[ puam -
—
Notes Tasks Project
Center

dlll Hide Folders
> 5y Folders on My Computer
v [J asdk12
K9 1nbox
K orafts
&) sent items
I Deleted items
= Calendar 4
K= contacts
K2 AsD Misc
K= clark misc
K2 clark Personal
K2 Kkasuun
> K= system Cleanup

* A new window will appear
o This is where you can have Entourage
automatically choose which messages
it thinks 1s junk mail and it will put

them in the junk mail folder
automatically

o For most cases, here in a school
district, it 1s best to choose ‘High’ as
your level of protection

o You can also have Entourage delete

older messages from your junk mail
folder automatically after a set
number of days.

* Also within this window, if you select ‘Safe
Domains’ you can configure your junk mail
protection to be more specific

* This allows you to type in a domain so that
any emails that come from that domain are
NOT considered junk mail.

(For example, if you put in askl2.org any email from
someone with an ASD email will not be considered junk
mail)

Note: Please continue to check your junk mail folder before you delete those messages. Some emails will still

make their way into this folder.
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Entourage can move messages that appear to be junk e-mail to a special

Junk E-mail folder.

What level of junk e-mail protection would you like?

" None

Turn junk e-mail protection off.

@ Low

most obvious junk e-mail.

2 most junk e-mail. (Some valid messages may be caught as well.
Check the junk e-mail folder often.)

" Exclusive

Only deliver messages from correspondents in the Address Book, from
domains in the Safe Domains list, or to addresses in the Mailing List

@ Delete messages from the Junk E-mail folder older than

Junk E-mail Protection

afe Domains

Manager. Reroute all other incoming messages to the Junk E-mail Folder.

30 days

Messages from domains on the Safe Domains List will never be treated as junk
mail. Type the safe domains, using commas to separate them. The domain is the
part of the e-mail address that follows the @ sign (for example, example.com)
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