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SERVICE ANIMAL  
STANDARDS OF BEHAVIOR 
 
The service animal must not disrupt or interfere 
with the learning or work environment. The be-
havioral expectations for the service animal in-
clude the following: 
 
1. Animal is clean and does not have a foul 

odor.  

2. Animal is under control of its handler.  

3. Animal does not urinate or defecate in inap-
propriate locations.  

4. Animal shall not make unsolicited contact 
with persons while on school property or on 
the school bus.  

5. Animal’s conduct does not disrupt the nor-
mal course of school business.  

6. Animal works without unnecessary vocaliza-
tion.  

7. Animal shows no aggression toward people 
or other animals.  

8. Animal does not solicit or steal food or other 
items from persons while on school property. 

9. Animal has been specifically trained to per-
form its duties in public and is accustomed to 
being in public.  

10. Animal must be able to lie quietly beside the 
handler without blocking aisles, doorways, 
etc.  

11. Animal stays within close proximity of the 
individual at all times unless the nature of a 
specific task requires it to be working at a 
greater distance.  

 
 

For more information or assistance regarding 
service animals, contact the principal, 

manager, or supervisor of the ASD facility or 
contact the Compliance/Equal Employment 

Opportunity Office  
@ 742-4132. 

The Anchorage School District is committed to an 
environment of non-discrimination on the basis of 
race, color, religion, sex, age, national origin, 
economic status, union affiliation, disability, and 
other human differences.  No person shall be 
excluded from participation in, or denied the 
benefits of, any academic or extracurricular program 
or educational opportunity or service offered by the 
District.  The District will comply with the 
applicable statutes, regulations, and executive 
orders adopted by Federal, State and Municipal 
agencies. 
 
Inquiries or complaints may be addressed to the 
District’s Compliance/Equal Employment 
Opportunity Executive Director, who also serves as 
the Title IX and ADA/ADAAA Coordinator: 
 
Compliance/Equal Employment Opportunity Office 

ASD Education Center 
5530 E. Northern Lights Blvd 

Anchorage, AK  99504-3135 (907) 742-4132,  
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RESPONSIBILITY FOR  
SERVICE  ANIMAL 
 
The Anchorage School District does not provide ser-
vice animals and does not assume responsibility for 
training, daily care, or healthcare of service animals.  
 
It is the responsibility of the individual assisted by a 
service animal to ensure that the animal is properly 
leashed and marked as a service animal, to supervise 
and control the animal at all times while on district 
property, and to pay for any property damage 
caused by the animal.  



Service animals are individually trained to do 
work or perform specific tasks for people with 
a disability.  The work or tasks performed by a 
service animal must be directly related to the 
person's disability. The tasks may include, but 
are not limited to, guiding a person who is vis-
ually impaired or blind; alerting a person who 
is deaf or hard of hearing; pulling a wheelchair; 
assisting with mobility or balance; alerting or 
assisting a person who has seizures; retrieving 
objects;  preventing or interrupting impulsive 
or destructive behavior by persons with psy-
chiatric and neurological disabilities;  or per-
forming other special tasks.   
 
Animals whose sole function is to provide en-
tertainment, emotional support, comfort, com-
panionship, therapeutic benefits, or to promote 
emotional well-being are considered pets or 
comfort  animals and do not fall within the def-
inition of service animal.  
 
Service animals are not considered pets, class-
room animals, or curriculum aids. Their access 
to ASD facilities is governed by federal and 
state law as well as ASD policy and procedure. 
 
The ASD can  exclude or remove the service 
animal from  school  property if: 
 

 The animal is out of control and the 
handler does not or cannot take effec-
tive action to control it; or 

 The animal is not housebroken; or 
 The animal poses a direct threat to the 

health and safety of others; or 
 The presence of the animal funda-

mentally alters the learning or work 
environment. 

 

GENERAL INFORMATION 
ASD POLICY 114.1 
 

a. The District will comply with all applicable 
laws concerning the use of service animals on 
District property and in connection with Dis-
trict services. The superintendent will develop 
procedures and guidelines to implement this 
policy and permit the use of service animals by 
individuals with disabilities, taking into con-
sideration the individual circumstances of the 
request and impact on others and in accord-
ance with existing district policies (114, 480 & 
729.3). 

b. It is the responsibility of the handler or the in-
dividual assisted by a service animal to ensure 
that the animal is properly controlled and 
identified as a service animal, to supervise the 
animal at all times while on district property, 
and to pay for any damage caused by the ani-
mal to the same extent any individual would 
be charged for such damages. 

c. No individual shall intentionally interfere with 
the use or assistance of a service animal by har-
assing or obstructing the service animal or its 
user. 

d. “Service animal” shall include those animals as 
identified in applicable state and federal laws 
and regulations. 

 

SAFETY 
 

When on ASD property: 
 
1. A service animal shall be under the control of its 

handler at all times.  
2. The service animal shall have a harness, leash or 

other tether, unless doing so interferes with the ser-
vice animal’s safe, effective performance of work or 
tasks.   

3. If a leash or tether is not utilized, the service animal 
must be under the voice or  signal control of the 
handler. 

 

 

SERVICE ANIMAL  
ACCESS IN ASD 
CLASSROOMS &  
FACILITIES 

 

Service animals are permitted to accompany 
visitors at activities or events held in ASD 
schools or facilities.  If special arrangements 
are needed in advance of the visit, please con-
tact the principal or the Compliance/EEO Of-
fice. 

LONG-TERM SERVICE ANIMAL ACCESS  

Long-term  access is defined as daily, extended 
or repeated access to one or more district class-
rooms or facilities during the school or work 
day. 

Employees, students, contractors, or frequent 
volunteers who require the assistance of a  ser-
vice animal on a consistent basis should work 
with the principal  to do the following:  

 Complete Service Animal Long-Term   
Access Form, available from the principal. 

 Develop a plan for the service animal 
which will include the following:  Emer-
gency evacuation plan, entry and egress 
points, areas where the animal will uri-
nate/defecate, waste removal, leash re-
quirements and building restrictions, if 
any.  The service animal is permitted while 
the long-term access process is being com-
pleted. 
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